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MpunoxeHne «PocoxpaHa» U cepsuc «JIMYHbIA KabuHET» Ha caiTe 000
«Pocoxpana Tenekom» (panee coBmecTHo — «CepBuchl»), obcnyxusaioTca U
npegoctasnsiotca OO0 «PocoxpaHa Tenekom» (ganee - «Komnanusy). 3awmrta
nepcoHanbHomi nHpopmauum Monb3oBaTens o4eHb BaxkHa Ana KomnaHum, nosTomy Mol
C 0COBbIM BHMUMaHMEM OTHOCUTCS K 3alluTe [JaHHblX, KOTopble cobupatTcs U
obpabaTtbiBatoTcs npu ncnosnb3osaHuy CepBucoB.

Hactosiwas MonuTrka NpuMeHseTcs UCKIoYUTENBHO K MHopMaumu, KoTopas
6bina nonyyeHa Komnanuen B pesynbTaTte ucnosib3oBaHus nuuom CepsucoB (Aanee —
«lMonb3oBaTesiby).

HacTosiwas MonuTuka KoHMAEHUMANbHOCTA AeiiCTBYeT B OTHOLUEHUU BCEW
nHdopmauumn, kotopyto KomnaHua moxeT nonyunte o [lonb3oBatene BO Bpems
ucnonb3oBaHus um CepBUCOB.

WcnonbsoBaHne Cepeucos o3HavyaeT HGesoroBopoyHoe cornacue lNonb3oBaTens
C HacTosiLLelt MonuTVKoI 1 yKazaHHbIMY B HEll ycrioBusiMm o6paboTku ero nepcoHasnbHol
nHdopmaLuumu; B criyyae Hecorrmacus ¢ 3TuMu ycrioBusmu [lonb3oBaTenb [OSDKEH
BO3[ep)KaTbCsi OT ucnonb3osaHus CepBUCOB.

1. MepcoHanbHaA uHcpopmauua nonb3oBaTesisd, KOTOpPyl MoJlyvyaloT WU
o6pabaTtbiBaloT CepBUCHI.

1.1.B pamkax HacTosien [lonuTvkM nof «nepcoHanbHoi WHdopmaLlven
Monb3oBaTtensa» NOHUMATCS:

1.1.1. MepcoHanbHas nHgopmaLuus, koTopyto lNonb3oBaTtenb NpefocTaBnsAeT o
cebe caMoCTOSITENbLHO NpU perucTpauun (CosgaHmm yY4ETHOI 3anucu) unu B npouecce
ncrionb3osaHns CepBuUCOB, BKIOYas MepcoHanbHble AaHHble  [lonb3oBatensi.
WHdpopmauus npepocTasnsetcs [Monb3oBaTeneMm Ha ero yCMoTpeHue.

1.1.2. [JaHHble, KOTOpble aBTOMaTU4eckn nepefatwTca KomnaHum B npouecce ux
MCNONIb30BaHUsl C MOMOLLIbIO YCTAHOBIEHHbIX Ha ycTponcTee CepBucoB, B TOM 4ucne
nHcpopmaums u3 cookie, nHdopmauus o6 ycrpoiictee lNonb3osartens.

1.2. Hactosiwasa [lMonuTuka npumeHuma Tonbko K Cepsucam. KomnaHusa He
KOHTPOINMPYET U HE HECET OTBETCTBEHHOCTb 3a MH(POPMaLMIO TPETbUX NUL, Ha KOTopble
Monb3oBaTesb MOXET NepeinTu no ccbinkam, goctynHeiM B Cepsucax. Ha Takux caiitax
y [Monb3oBaTens MoxeT cobupaTbca uNM 3anpalinBaTbCA MHaA MNepcoHarnbHas
MHpopMaLMs, a Takke MOryT COBEpLUATLCS UHble [eNCTBUS.

1.3.KomnaHus B 0o6LUEM Criyyae He MpoBepsieT JOCTOBEPHOCTb MEepcoHanbHoM
nHcopmaumu, npegoctasnsiemon lNonb3osaTenem, ¥ He OCyLLECTBAET KOHTPOSIb 3a ero
JeecnocobHocTblo. OaHako KoMnaHus ncxoauT us Toro, 4YTo nHdopmMalmus, nepegaHHas
oT lMonb3oBaTens, SBMASETCA [OCTOBEPHOW U nopgepxvsaeT 3Ty MHGopMauuio B
aKTyanbHOM COCTOSIHUW.

2. Llenu c6opa u o6paGoTku nepcoHanbHou uHpopmauuu MNons3oBarens.
2.1.CepBucbl cOBUpPaeT U XPaHWUT TOMbKO Te MepcoHarbHble AaHHble, KOTopble

Heobxoaumbl Ans npegocrasneHus CepBUcoB.
2.2.NHdopmauus TMonb3oatens obpabaTbiBaeTcs WUCKMIOYUTENBHO B LIEMAX
TexHu4eckoro ynpaeneHnus Cepsucamu, a Takke AnsA NPOBEAEHUS aHannsa n ynydleHus
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pa6otbl CepBsucos, AN npefoctaBneHna [MonbsoBaTento  WHdopmaumm 06
okasblBaeMblX KomnaHuei ycnyrax v npegnaraemMbiX NpOAyKTOB, B MapKETUHIOBbIX
Lensx.

2.3.lNepcoHanbHyto NHopMaLnio lMonb3oBaTens KomnaHusa MOXeT
Mcnonb3oBaTh B CriefyoLwwmx Lensax:

2.3.1. NgeHtTndukauyun 3aperncTpupoBaHHOro lNMonb3oBaTens ans
npegoctaBneHuns ycnyr Cepsuncos.

2.3.2. NpepocraBneHus [lonb3oBaTeno [ocTyna K MNepcoHann3vpoBaHHbIM
pecypcam CepBUCOB.

2.3.3. YcraHoBneHus c lNMonb3oBaTtenem obpaTHON CBA3M, BKIOYas HanpasneHve
yBEOMIEHN, 3anpoCcoB, KacaloLmxcs ucnonb3oBaHus CepBUCOB, OKasaHWsA YCIyr,
06paboTky 3anpocoB 1 3asBoK OT [Nonb3oBaTens.

2.3.4. OnpegeneHus Mecra HaxoxaeHus [lonb3osatensa nAnsa obecneveHus
6es3onacHoCTY, NpefoTBpaLLeHsl MOLLEeHHUYeCTBa.

2.3.5. MNoATBepXAeHUsT [OCTOBEPHOCTU W MOJIHOTbI MepCOHarnbHbIX AAHHbIX,
npegocTtaBneHHbIX [Nonb3oBaTenem.

2.3.6. CosgaHus y4yeTHol 3anucu, ecnu [lonb3oBaTenb Jan cornacune Ha
cosfaHune y4eTHOWN 3anucu.

2.3.7. MNpepocTasnenns  [Nonb3oBatento  3PMEKTUBHOW  KNUEHTCKOW U
TEXHUYECKON NMOoAAEPIKKM NPV BO3HUKHOBEHWUM Npobnem, CBA3aHHbIX C UCMONb30BaHNEM
CepBucos.

2.3.8. OcyLlecTBMNeHNs pekrnaMHoli AedTenbHOCTH ¢ cornacus Nonb3oBaTens.

3. YcnoBusi 06paboTku nepcoHanbHoi uHpopmauum MonesoBaTtens u eé
nepegayu TpeTbUM nuLaMm.

3.1. CepBuCbl XpaHAT nepcoHanbHylo WHdopmauuo [lonb3oBatens B
cooTBeTcTBUU ¢ [MONMUTUKON B OTHOLLEHUM 0BPaboTKU NepcoHanbHbIX AaHHbIX B OO0
«PocoxpaHa Tenekom», pasamelleHHoli Ha caiite OO0 «PocoxpaHa Tenekom».

3.2. B oTHolleHUN nepcoHanbHol uHdopmauuu lNonb3oBaTtens coxpaHAeTcs
ee KOHMMAEHUMAnNbHOCTb, KpoMe CcryvaeB [0OpOBONBHOMO  npefocTaBreHus
Monb3oBaTenem MHdopmaumum o cebe Ans obliero AocTyna HeorpaHW4YeHHOMY Kpyry
nny,

3.3. KomnaHus BripaBe nepeaatb NepcoHanbHyto MHgopmauuio MNonb3oBaTens
TpeTbMM NuLaM B CriefyoLwmnx cnyyasax:

3.3.1. MNonb3oBaTenb BbIpasus CBOe cornacue Ha Takvue AeicTBus;

3.3.2. MNepegaya HeobxoAvmMa B pamkax ucnosib3oBaHus [lornb3oBaTtenem
onpepeneHHoro cepsrica Nubo Ans okasaHus ycnyru [Nonb3oBaTtento;

3.3.3. MNepepaya npepycmMoTpeHa POCCUACKUM UKW UHBIM - NPUMEHUMbBIM
3aKOHOAAaTENbCTBOM B paMKax yCTaHOBMEHHON 3aKkoHOA4aTENbCTBOM NpoLeaypbl.

3.4. Tlpu o6paboTke nepcoHanbHbIX AaHHbiX [lonb3osatens KomnaHus
pykoBoacTByeTcs defepanbHbiM 3akoHoM Poccuiickon ®efepaummn «O nepcoHanbHbIX
AaHHbIX».

3.5. O6paboTka nepcoHanbHbIX [AaHHbIX KomnaHuel ocyllecTBnsaeTcs B
COOTBETCTBUM C MNpUHUMUMNaMK, onpedeneHHbIM1 3aKoHOA4aTeNlbCTBOM Poccuiickoi

depepauumn:
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o 06paboTka nNepcoHanbHbIX AaHHbIX OCYLUECTBMAETCA Ha 3aKOHHOW U
cnpaBefnnBoil OCHOBE;

e 06paboTka  MepcoHamnbHbIX  [AaHHbIX  OrpaHW4MBaeTcs  [OCTIDKEHNEM
KOHKPETHBbIX, 3apaHee onpefeneHHbIX 1 3aKOHHbIX Lienei;

e He gonyckaeTcsi 06paboTka nepcoHarbHbIX AaHHbIX, HECOBMECTVMAs C Liensmu
cbopa nepcoHarnbHbIX AaHHbIX;

e He pJonyckaeTcs obbeauHeHne 6as AaHHbIX, cofepXallux nepcoHalnbHbIe
faHHble, 06paboTka KOTOPbIX OCYLLIECTBNAETCS B LiENsX, HECOBMECTUMbIX MEXAY coboin;

e 06paboTke nogrnexaT TONbKO NepcoHasnbHble AaHHble, KOTOpble OTBeYaloT
Lensam ux obpaboTkuy;

e copepxaHue u obbem obpabaTbiBaembix  MNepcoHanbHbIX  AAHHBIX
COOTBETCTBYET 3asBrieHHbIM Lensam obpabotku. He ponyckaetcs M30bITOYHOCTb
obpabaTbiBaeMbIX NEPCOHANbHbLIX AaHHbIX MO OTHOLUEHWIO K 3aABMEHHbIM Lensm ux
obpaboTku;

e npu o06paboTke MepcoHanbHbIX [AaHHbIX — 0becnevnBaloTCs  TOYHOCTb
nepcoHarbHbIX AaHHbIX, UX AOCTAaTOYHOCTb, 8 B HEOOXOAUMbIX Cry4asX U aKTyanbHOCTb
MO OTHOLLUEHMIO K Liensim 06paboTki nepcoHanbHbIX AaHHbIX. KomnaHuer npyHumatoTes
Heobxoaumble Mepbl B0 obecneunBaeTcs UX NPUHATME MO yAANEHWUIO UM YTOYHEHUIO
HEenosHbIX NN HETOYHbIX NEPCOHarbHbIX AaHHbIX;

e XpaHeHVe nepcoHasnbHbIX AaHHbIX OCYLUECTBNAETCA B hopme, nossonsLlen
onpeaennTb cyGbekTa nepcoHanbHbIX AaHHbIX, HE AOfblle, YeM TOro TpebyT uenu
06paboTKy MepcoHasbHbIX AaHHbIX, €CNM CPOK XpaHeHUsi nepcoHasibHbIX AaHHbIX He
yCTaHOBIIEH dheneparnbHbiM 3aKOHOM, [OroBOpOM, CTOPOHOM KOTOpOro,
BbIrogonpuobpeTaTesieM wWnu  rnopyyutesiem Mo  KOTOpoMy  ABJIAETCH cybbekT
nepcoHarbHbIX AaHHbIX;

e obpabaTbiBaeMble nepcoHanbHble JaHHble YHUYTOXAKTCA nnbo
obeannumMBaloTca Mo AOCTMKeHWM uenen obpaboTkm wnyu B crnyvyae yTpaTthl
HEOBOXOOMMOCTU B [OCTWDKEHUM STUX LEnei, ecnu UuHoe He MnpeaycMOTPeHo
3akoHopaaTenscTBom Poccuiickon ®egepaumn.

4. UameHeHue Monb3oBaTenem nepcoHanbHoi uHpopmauuum.

4.1. Tlonb3oBaTeflb MOXET W3MEHWTb WU  [OOMNOSIHUTE  NepCcoHanbHYo
WHGopMaLmio, 06paTMBLUMCh K COOTBETCTBYIOWMM cneyuanuctam Komnaxum no
TenedoH: +7 (812) 326-17-20, E-mail: help@rosohrana.ru.

4.2. Tlonb3oBaTenb TaKke MOXET ydanuTb MNpeaoCTaBfiEHHYD MM B paMKax
orpeferieHHoN YYeTHON 3anucu nepcoHarnbHylo MHdopMaumio, 3anpocvs yaaneHue
CBOEIl y4eTHOIl 3anucu uepes creuuanucrtos Kommawuy Mo 3MeKTPOHHOW mno4uTe
help@rosohrana.ru.unu sin4Ho.

5. Mepbl, npumeHseMble AOnsa 3alWUThbI nepcoHanbHou WuHcpopmauum
NMonb3oBaTens.

KoMnaHusi npuHUMaeT HeobxoauMmble W OOCTaTOYHble OpraHusauvoHHbIE Y
TeXHUYECKUE Mepbl AN 3aluTbl MEpCoHanbHoi uHgopmauun [lonbsosaTens ot
HenpaBoOMEPHOro Unu criy4aHoro 4OCTyna, yHUHTOXEHUA, NSMEHEHNS, BnokupoBaHus,
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KOMMPOBAaHMUS, pacnpocTpaHeHus, a Takke OT MHbIX HEeNnpaBOMEpPHbIX JEeNCTBUN C Hen
TPETbUX L.

Mepbl, Heo6X0AUMbIE U JOCTaTOYHbIE AN 00ecneveHus BbINMOTHEHNS KomnaHunen
3alLMThl NepCoHanbHbIX AaHHbIX, BKIOYAOT:

e HasHauyeHue NnLa, OTBETCTBEHHOrO 3a opraHm3aumio 06paboTky NepcoHanbHbIX
OaHHbIX;

o MPUHSATUE JOKaslbHbIX HOPMAaTVBHbLIX @KTOB W WHbIX AOKYMEHTOB B obnactu
06paboTkM 1 3aLUMTbI NEPCOHANbHbIX AaHHBIX;

e NpoBefeHne MeToamYeckoi paboTel ¢ paboTHUKaMU KomnaHum, 3aHumaioLmx
[IOSDKHOCTY, MPU 3aMeLIeHUM KOTOpbIX OcyllecTBnsAeTcA obpaboTka nepcoHarbHbIX
JaHHbIX;

e rosflydyeHne cornacuii cybbeKkToB MnepcoHanbHbIX AaHHbIX Ha obpaboTky wux
nepcoHanbHbIX  AaHHbIX, 3a NUCKNIoYeHnem crny4yaes, npeaycMoTpeHHbIX
3akoHoaaTenbcTBoM Poccuiickon ®enepauuu;

6. UIameHeHHe MonuTukmn KOH(huaeHUUarnbLHOCTMU. MpumeHumoe
3aKoHoOaTesnbLCTBO.

6.1.KomMnaHusi vMeeT npaBO BHOCWUTb W3MEHeHWs B Hactoswyio [lonutuky
KoHduaeHumansHoct. [py  BHECEHWM W3MEHEHUA B aKTyanbHOW pefakuuu
ykasblBaeTcs garta nocriefHero o6Hoenenus. Hosas pepakuusi MonuTuku BCTynaet B
CUMY C MOMEHTa ee MOAMMCaHUs, eCN MHOE He NMPedyCMOTPEHO HOBOA penakumen
Monutukn.

6.2.K HacTosiwwenn [Monutuke u oOTHoweHusm wMexady [lonb3oBarenem wu
KomnaHuei, BO3HUKAIOWVM B CBSI3U C MpUMeHeHneM MonmTnkn KoHAEHUManbHOCTH,
NOANEXNT NPUMeHeHMIo 3akoHodaTenbcTBo Poccuiickoii defepaumn.

7. O6paTHas cBA3b. Bonpockl U npeanoxeHus

Bce npeanoXeHWst Wiu BOMpockl Mo nosofdy HacTosiei [Monutukn crnenyert
coobwate B OTgen obcnyxuBaHusi KIueHToB Komnauum no 3MEeKTPOHHOW mnoyTe
(help@rosohrana.ru).

MOJIb3OBATE/b, UCMOJIb3YIOWMA CEPBUCHI, MOATBEPXOAET, 4TO
O3HAKOMIIEH n COINMACEH C HACTOSLLEN MONUTUKON
KOHOUOEHLIMANIBHOCTU U YCNOBUAMU OBPABOTKU EIO NMEPCOHAJIbHON
NHO®OPMALINW.



